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Overview

Financial disputes are disagreements
or disputes between parties regarding
money, investments, debts, contracts,
insurance claims or other financial
dealings. 

Financial disputes encompass a wide
spectrum of financial matters, such as
contract breaches, fraud,
misrepresentation, negligence and
other forms of financial misconduct,
which can arise between individuals,
companies or organizations.

Financial experts, including
accountants, attorneys and financial
consultants, are often sought after to
offer their specialized assistance in
resolving financial conflicts, alongside
legal or regulatory specialists.
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These disputes can arise due to various reasons such as billing
errors, disputes over unauthorized chargers, issues relates to
loans or credit, difficulties customers experience in resolving
these conflicts, due to lack of knowledge about their legal rights,
or communication difficulties with the financial institutions.

 These disputes arise between businesses, as a result of

contract breaches, payment disagreements, disputes over

intellectual properties, billing errors, delivery issues, etc

between the parties of business

These disputes involve investment losses, fraud, or

mismanagement by financial advisors or brokers. The causes

for these disputes can include negligence, breach of

fiduciary duty, and securities fraud by the parties.

These disputes arise between policyholders and insurance

companies over claims and policy coverage. A few examples

include disputes over denied claims, coverage limitations, or

substandard policy terms.

These disputes involve infringement of intellectual property

rightsch as patents, trademarks, or copyrights. Causes for

these disputes can include unauthorized use of protected

works and infringement.

Consumer
financial
disputes

Business-
to-business  
financial
disputes

Investment
related
financial
disputes

Insurance
related
financial
disputes

Intellectual
property
financial
disputes

Types of financial disputes
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 Misunderstanding or miscommunication of terms and conditions in
contracts or agreements

1.

This can happen when terms and conditions are misunderstood or
miscommunicated. This could happen if the conditions aren’t clear or if the parties'
expectations are different. By making sure that contracts and agreements are
transparent and that the parties have a mutual understanding of the terms and
conditions, disputes may frequently be avoided.

2. Failure to perform contractual obligations or provide promised goods or
services

Financial disputes can also arise when one party fails to perform its obligations
under a contract or agreement. This can include failure to deliver goods or
services, failure to pay an agreed-upon price, or failure to meet other contractual
obligations. In such cases, the non-breaching party may seek compensation or
other legal remedies.

3. Fraudulent or deceptive practices by one or more parties

Financial disputes can also arise as a result of dishonest practices, such as false
advertising, embezzlement, or Ponzi schemes. Victims may suffer losses as a result
of these actions, which may lead to legal action against the offenders.

4. Breach of fiduciary duty or other legal obligation

Financial disputes can emerge when financial advisors or institutions break their
fiduciary responsibility or other legal commitments. This can include giving
deceptive advice, participating in conflicts of interest, or neglecting to disclose
investment hazards.

The major causes of financial disputes vary depending upon the type of dispute,
but the following are a few reasons:

Causes of
financial disputes
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5. Disputes over ownership or control of assets

Financial disputes can also occur when parties have disagreements over
ownership or control of assets. This can include disputes over real estate,
intellectual property, or other forms of property. Resolving such disputes often
requires legal intervention.

6. Disagreements over the interpretation or application of laws or regulations

Financial disputes can also arise when parties have different interpretations of
laws or regulations that apply to their financial activities. This can include disputes
over tax laws, securities regulations, or other financial regulations.

7. Discrimination or harassment in the workplace

Financial disputes can also result from discrimination or harassment in the
workplace. This can include disputes over pay, benefits, or other forms of
compensation. In such cases, legal action may be necessary to seek compensation
or other remedies.

8. Disputes over tax assessment or interpretations of tax laws

Financial disputes can also arise over tax assessments or interpretations of tax
laws. This can include disputes over the amount of taxes owed, tax exemptions, or
other tax-related issues.

9. Economic or market conditions 

Financial disputes can also result from economic or market conditions that cause
financial losses or make it difficult for parties to meet their financial obligations.
This can include market downturns, recessions, or other economic factors.

10. Cross-border legal and regulatory differences 

Financial disputes can also arise due to cross-border legal and regulatory
differences, which can create uncertainty and legal complications in international
financial transactions. This can include disputes over currency exchange rates,
international trade agreements, or other cross-border financial issues.
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Financial disputes can arise from a variety of factors, including individual,
organizational, and environmental factors. A few of the major factors have been
discussed below:

Individual factors

Individual factors like greed, deceit, and bad money management can contribute to
financial disagreements. These elements may result in dishonest or negligent
behavior that harms other people or the organization.

Organizational factors

Organizational issues including poor internal controls, poor financial management,
and a culture that values profits over moral behavior can also be the roots of
financial disagreements. These elements may create a climate that encourages
theft, fraud, and other financial misconduct.

Environmental factors

Environmental elements including the state of the economy, market trends, and
legislative modifications can also have an impact on financial disputes, These
elements may create influences that cause people or organizations to act illegally
or immorally.

  In summary, a range of individual, organizational, and
environmental variables can contribute to financial

disagreement. To reduce the danger of financial disputes,
people and organizations must place a high priority on

ethical behavior, and keep up with legislative and regulatory
requirements.

Factors contributing
to financial disputes
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1.   Indian Contract Act 1872
This Act is the primary law governing contracts in India. This provides a legal framework
for resolving financial disputes arising from the contractual agreement.

2.   The Consumer Protection Act 2019 
The law establishes consumer courts at the district, state, and national levels to
adjudicate disputes related to consumer grievances.

3.   The Companies Act 2013 
 This Act provides a legal framework for resolving financial disputes between companies
and their stakeholders, including shareholders, creditors, and employees.

4.   The Insurance and Development Authority Act, 1999
This law provides for the establishment of the insurance regulatory and development
authority of India and sets out the rules and regulations governing insurance companies
and their operations.

5.   The Indian Penal Code, of 1860
This Act provides for criminal liability for offences such as cheating, fraud, and breach of
trust. This law serves as a deterrent to financial crimes and provides legal remedies to
victims of financial fraud.

6.   The Code of Civil Procedure 1908
The Act provides the procedural framework for civil disputes, including financial
disputes. This law sets out the rules and procedures for filing and adjudicating civil suits
in India.

7.   The Arbitration and Conciliation Act 1996
The Act governs the conduct of arbitration proceedings in India. This law provides a
framework for resolving financial disputes through alternative dispute resolution
mechanisms such as arbitration and mediation.

Major laws and
regulations regarding the
financial dispute
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Legal Remedies for Financial
Disputes
 

Remedies for financial disputes include legal options such as litigation, arbitration, and
regulatory complaints, as well as alternative dispute resolution methods like negotiation,
mediation, and conciliation. The choice of remedy depends on the nature and complexity
of the dispute, as well as the parties' preferences and resources. Effective resolution of
financial disputes can help prevent long-term financial and reputational damages to
individuals and organizations.
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  Court Routes for
Resolving Such Disputes

Courts are one of the traditional routes for resolving financial disputes,
where parties can file a lawsuit and have a judge make a decision. This
route involves following a formal legal process, including pre-trial
discovery, the presentation of evidence, and adherence to court rules
and procedures. The court’s decision is legally binding, and the losing
party may have to pay damages and compensations. However, court
processes can be time-consuming, expensive, etc. The parties may also
have limited control over the outcome of a case.
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   TECHNOLOGY-BASED

ASSISTED ADR TOOLS FOR
FINANCIAL DISPUTES:

BENEFITS AND DRAWBACKS

ADR methods such as mediation, and arbitration have

been widely used to resolve financial disputes, in

recent years, technology-assisted ADR tools have

emerged as a new and potentially promising approach

to resolving financial disputes. Here are some pros and

cons of using technology-assisted ADR tools for

financial disputes:
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Benefits of Technology-assisted ADR Tools

 Cost-effective
 Technology-assisted ADR tools are often less expensive than
traditional litigation, as they can be conducted remotely, and do
not require travel or in-person meetings.

 Less expensive 
Less

expensive 

  Increased
Access

Improved
Communication

Data-driven
Decision
Making

It can save time compared to the traditional system, as it can be
conducted quickly and efficiently without the need for
extensive discovery or court proceedings.

It can increase access to justice for parties who are unable to
attend in-person hearings, such as those who live in rural or
remote areas or have mobility issues.

It can enhance communication between parties by providing a
secure and confidential platform for communications, as well as
real-time translation services

 It can use data analytics and machine learning algorithms to
provide parties with objectives, and data-driven insights that
can help inform their decision-making.
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 Less expensive 

Drawbacks of Technology-assisted ADR Tools

Technical
Issues

It requires reliable internet connectivity and access to
appropriate hardware and software. Technical issues can cause
delays, disrupt the process, or compromise confidentiality

  Lack of
Transpar
ency

It can lack the personal touch and emotional connection that
can be important in resolving a dispute. This can result in
parties may feel less satisfied with the outcome or less likely to
comply with the decision.

It can lack transparency in terms of how decisions are made,
and may not provide a clear and detailed record of the process
and outcome.
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How we can help?

Our team at Chandrawat and Partners has the capabilities and knowledge to assist clients to
review their contracts to identify potential issues or resolve disputes most effectively.

Our team has extensive experience in providing legal advice and guidance on a range of
financial disputes, including breach of contract, fraud or embezzlement, and insolvency or
bankruptcy.

Our team can provide support in communicating with all parties involved, negotiating
settlement agreements, and finding creative solutions to resolve disputes.

Our team has experience in providing expert testimony or representation in court, as well as
alternative dispute resolution processes.

We offer financial dispute resolution services to individuals, institutions, and organizations
while maintaining the utmost discretion and integrity.
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Key Contact

Surendra Singh Chandrawat

Connect Surendra on

Managing Partner

surendra@chandrawatpartners.com

The information contained herein is of a general
nature. Although we endeavor to provide accurate and
timely information, there can be no guarantee that
such information is accurate as of the date it is
received or that it will continue to be accurate in the
future. The information is not offered as an advice on
any matter, and no one should act or fail to act based
on such information without appropriate legal advice
after a thorough examination of the particular
situation. The information does not make us
responsible or liable for any errors and/or omissions,
whether it is now or in the future. We do not assume
any responsibility and/or liability for any
consequences.
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Chandrawat & Partners is a leading and rapidly growing full-service firm providing high quality professional and corporate services to foreign and local
clients, representing companies and individuals in a wide range of sectors through separate entities established in various countries worldwide.
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